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Our location is the world.

Our position is customer proximity.

International sales
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Worldwide, ebm-papst maintains 57 sales offices, 47 of which are subsidi-

aries that also have a dense sales network of representatives and distribu-

tors in their country. This is how we guarantee to our customers their very

important local proximity to their contact persons: people who give advice on

the entire ebm-papst product range and who further function as the link to

the development centres in Germany for engineering issues. Our major inter -

national customers in turn are supported by our Key Account Management

from our corporate centres that, of course, also closely incorporate the 

national subsidiary into the contact. We therefore ensure short paths in every

case: in advice, production, development and in service. 

Naturally our sales offices maintain a comprehensive distribution centre of

all ebm-papst standard products, and they furthermore present themselves

as fully-fledged engineering partners. Field service employees, project 

engineers or drive engineering support managers: they are highly qualified

professionals specialised on the sector and who commit themselves to com-

petitive technical solutions and therefore to the success of their products.

Worldwide – and therefore also very close to you.
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Our quality promise

Our products can possibly be copied.

But not our passion for perfection.
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The name ebm-papst is trusted. A trust that is not only supported by de-

cades of pioneering work in research and development, but above all by a

very high quality standard. Because even if our technologies and products

can be more or less copied … our passion for perfection cannot. The 

unwillingness to compromise in our quality management ranges over all

process stages: from advice at customers, development, decision upon

materials through the choice of selected, certified suppliers and the parts

production right up to delivery. All products must pass the most stringent

test procedures under all conceivable operating conditions. 

Compliance with the EN ISO 9001, ISO/TS 16949 international standards

and the EN ISO 14001 standard confirms the success of our quality 

efforts, which result in products that deliver above-average service life

and reliability. Such as the example of the marathon fan: a veteran, mil-

lions of which were mass-produced for decades, one of which is a test

specimen that has been running in our laboratory for over 200,000 hours

without showing any symptoms of fatigue. It is a symbol of the quality

awareness of the founding years of our company, an awareness that has

not only lasted, but which has also increased. Today, we use the principles

and instrumentation of state-of-the-art industrial engineering to produce

more and more products with the same full quality of a marathon fan.
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68 frame size motor with flange and vibration insulation with integrally molded
centrifugal cylindrical rotor wheel. Gerhard Sturm, mid 1967

EBM08072_Imagebroschuere_E.qxp:EBM08072_Imagebroschuere  07.10.2008  16:02 Uhr  Seite 21



22

Outlook for the future

“We encourage enthusiasm for engineering among  
So that products ‘Made by ebm-papst’  

remain the choice of engineers not only today, but also to
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